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HIGHLIGHTS 
 

COVID-19 Update – Library Book Drops Open & Curbside Service 

Enhancements 

Austin Public Library is providing a roadmap for future service changes as they relate to operations during the 

COVID-19 pandemic. 

 

The multi-phase approach outlines several possible reopening scenarios, each dependent on factors such as 

recommendations from county, state and federal health agencies, social distancing protocols, critical community 

needs, and logistical and budgetary considerations. 

Phase 2 – BOOK DROPS OPEN began on Monday, June 1. 

Phase 3 – CURBSIDE SERVICE began on Monday, June 8 at select locations, beginning with Central, 

Manchaca, Ruiz, Carver, Windsor Park, University Hills, North Village, Spicewood Springs and Milwood. The 

Hampton Branch at Oak Hill began curbside service on July 27. Old Quarry will begin service on August 10. This 

will bring the total curbside locations to eleven. Additional locations will be added as health and safety 

precautions allow. The Austin History Center also began remote reference and e-document service on June 1.  

 

During all phases, the following practices will be in place: 

• Enhanced procedures for frequent cleaning and disinfecting common areas 

• Use of protective gear such as masks and gloves by all staff – masks or face coverings are required, 

gloves are not 

• Implementation of a teleworking policy that makes sense operationally and allows for social distancing in 

our facilities 

• Adherence to existing policies for sick leave 

• Frequent communication at all levels to facilitate cooperation and consistent best practices throughout 

the organization 

 

The phases outlined above are subject to change as the pandemic environment evolves. For the most current  

information regarding Library services, please visit library.austintexas.gov . 

 

Summer Reading Program: Imagine Your Story 

Welcome to the Austin Public Library’s summer reading program! This year, we can’t celebrate summer with you 

in person (yet), but we can Quest together June through August using our imaginations online. Earn badges, 

complete teen challenges, log your books, print coloring sheets or check out this month’s new adult summer 

quests at austinsummerreading.org. 
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Indie Author Project (IAP) 

If you are an independent Austin writer, or if you know one, here is an opportunity to promote your work and gain 

more exposure online for free. After submitting to IAP, your book can be shared with patrons of participating 

libraries across our region. If you book is selected by IAP curation partners, it could also be available alongside 

other great indie reads in participating libraries across the U.S. and Canada. Submit your work at 

indieauthorproject.librariesshare.com/indieauthor/org/austintexas. 

Bookmobile & AISD 

The APL bookmobile is partnering with AISD’s Summer Meal Program to give away free books to school age 

kids this summer. Children under 18 will receive free breakfast and lunch from AISD and a book that is theirs to 

keep. The book giveaway was made possible by a generous donation from the Austin Public Library Foundation. 

Over 3,000 books were distributed during July. 

 

 

 

APL Branches Repurposed During COVID-19 

Austin Public Health opened two new COVID-19 free testing sites in Library branches. The locations are the 

Southeast Branch and the Little Walnut Creek Branch. Southeast and Little Walnut Creek branches are located 

in historically underserved neighborhoods that have been the most impacted by COVID-19. Austin Public Health 

is reaching out to the communities surrounding these neighborhood testing sites to ensure that those who most 

need testing are aware of the service available to them. 

The Downtown Austin Community Court will be moving temporarily to the Terrazas Branch Library. During 

COVID-19, DACC has remained open to offer walk-in triage case management services that provide individuals 

experiencing homelessness with information on COVID-19 and safety planning, provide access to resource 

navigation and basic needs, and help facilitate connection to other essential services. At Terrazas, individuals 

will be able to access triage case management services and will also be able to engage with DACC about court  

cases and citations through their virtual docket process. 

 

 

The APL bookmobile is partnering with AISD’s 
Summer Meal Program to give away free books 
to school age kids. 
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FACILITIES SERVICES 

FY2018 Bond Program Summary 

Description 

The 2018 Bond Program for the Library Department consists of fifteen improvement projects located across the 

City of Austin. The projects are grouped into the following 

categories:  

 

• CLMP180 2016 Site/Civil Engineering Projects   Hampton at 

Oak Hill Parking Lot Expansion; Cepeda Branch Trail 

• CLMP282 Faulk /Austin History Campus - Faulk Library 

Archival Repository Upgrade; Austin History Center Interior & 

Exterior improvements 

• PKG C - CLMP286 Interior Renovation Projects – Old Quarry 

Branch Renovation; Little Walnut Creek Branch Renovation; 

Willie Mae Kirk Branch Renovation; Manchaca Road Branch 

Roof Replacement & Renovation; St. John Branch Renovation 

• PKG D - CLMP287 Roof Replacement & System Upgrades – 

Ruiz Branch; Carver Branch; University Hills Branch; Howson 

Branch; Spicewood Springs Branch; Yarborough Branch 

 

Status 

 
• CLMP180 2016 Site/Civil: Negotiations for Civil Engineering Design Services are 100% complete. N.T.P. 

anticipated by June 30, 2020. Next steps include public engagement 

 
• CLMP282 Faulk / AHC Campus: The A/E Proposal for 

Preliminary Engineering Report (PER) has been 

submitted and is under review. 

 
• CLMP286 Interior Renovations: Negotiations for Phase 

A Preliminary Engineering Services continue with the 

A/E Consultant. A request has been made to the CCO 

to extend the contract execution date so that 

negotiations may continue. 

 
• CLMP 287 Roof Replacement & System Upgrades: Negotiations continue with the A/E Consultant. A 

request has been made to the CCO to extend the contract execution date to June 26, 2020.  
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Schedule 

The design and construction program’s deliverables are revised to a 36-month timeline. All timelines are 

estimates and subject to change without notice. Program construction starts will be staggered to minimize 

impacts to existing levels of branch services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The 2018 Bond Program for the Library Department 
consists of fifteen improvement projects located across 
the City of Austin. 
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FY2012 Bond Program Summary  

Description 

• Proposition 18: Library, Museums and Cultural Facilities $13.4 Million 

 

Cepeda Branch                  

Scope of Work  

Site Drainage Remediation and Interior Renovation of 8,110 SF Facility  

Status 

Design Phase 90% Complete.  

Library Facilities Project Coordinator, Project Architect and QMD continue to 

revise the front-end documents of the project plans and specifications.  

Budget / Cost  

Appropriation $1,049,839; Obligated $579,442.17; Balance $470,396.83  

Other Issues 

The 6,000sf roofing system is being overlaid with a silicone roof coating to 

extend the roof warranty by 20 years. 

 

 

Zaragosa Technical Support Warehouse 

Scope of Work  
 
Replacement of Sprinkler System (life safety) in 20,000sf Facility 
 
Status 
 
The Engineering Consultant’s Contract was amended to include the additional services. Project Plans are being 
revised and re-bid. 
 
Budget / Cost  
 
Appropriation $794,965; Obligated $315,311.31; Balance $479,653.69   
 
Schedule 
 

• The Engineering Consultant’s timeline for revising the Plans & Specifications is approximately 60 days. 

• The IFB is estimated to take 5 months to contract execution. 

• Est. Construction Start December 2020 
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University Hills Branch Parking Lot 

Expansion 

Scope of Work  
 

The work of this project comprises the construction of a new 

asphalt 29 parking space parking lot expansion at the 

existing University Hills Branch Library.  

 

Status 
 

A presentation with the City’s Design Commission is on schedule for June 22, 2020. The objective of the meeting 

is to provide a framework for final permitting. 

 
Budget / Cost  
 
Appropriation $1,532,458.00; Obligated $749,095.26; Balance $783,362.74 
 
Other Issues 
 

COVID-19 is impacting the site plan review process. The Development Review Department has not met during 

the COVID period. 

 

Yarborough Branch 

Scope of Work  

 
Interior Renovation of 15,120 sf Facility      

              
    

Status 

Construction Phase is 100% complete. Punch List occurred April 28, 

2020. Substantial Completion occurred on May 2, 2020 and the keys 

to AYB have been returned. Work has begun to move shelving, 

furniture, and equipment back into the facility. 

 

Budget / Cost  

Appropriation $984,066; Obligated $981,843.07; Balance $2,222.93 
 

Other Issues 

Repairs to the Main Signage continue; the interior pendant will be 

installed during Phase II improvements. 
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Pleasant Hill 

Scope of Work  

 
Roof replacement and HVAC system overhaul for 8,851sf facility. Additional Scope includes Interior Renovation 
Upgrades. 
 

Status 

Majestic Services Construction secured the Certificate of Occupancy on May 27, 2020. Phase II (Interior Design) 

with Bommarito Architects and Design Development phase has completed at 100%. The Construction 

Documents are at 100% complete. 

 

Budget / Cost  

Appropriation $1,147,997; Obligated $1,089,331.88; Balance $58,665.12 
 

Schedule 

• Design Services Phase II Interior Improvements were completed on schedule. 

• Phase II Construction activities are anticipated to be complete August 2020. 
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Cepeda Branch Renovations 

 

 

 

Zaragosa Warehouse 
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University Hills Branch

 

 

 

Yarborough Branch

 

 

 



  
 

 

Cepeda Branch / Hampton Branch (Site/Civil) Report 

 

 

Project Description 

The Cepeda Branch Library Trail Project was 

initiated to provide a safe, well-lighted pedestrian 

pathway from the Cepeda Branch Library property  

at 651 N Pleasant Valley Road through to 

Gonzalez Street under the adjacent East Seventh 

Street overpass. 

 

 

The Will Hampton Branch Library at 5125 Convict Hill Road has experienced heavy use by the community since 

the facility first opened its doors in 1997. The community facility is public-facing and adjacent to the equally 

popular Dick Nichols District Park. The project consists of adding 22 parking spaces to the existing parking lot. 

 

Status 

• Negotiations for Civil Engineering Design Services are 100% complete and the project team is awaiting 

the N.T.P. from Capital Contracts Office. 

• Next steps include public engagement. Virtual meetings with community groups are anticipated to begin 

July 2020. 

Schedule 

See Gantt Chart 

 

Cost 

Design Budget $123,932.08; Construction Budget $644,578 

 

Other Issues 

Homeless encampment under the 7th St Bridge 
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Cepeda Branch / Hampton Branch Monthly Schedule 
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Faulk Building / Austin History Center Monthly Report 
Facility Improvements & Archival Repository Expansion 

 

Project Description 

The Faulk Library and Austin History Center are 

grouped together to meet the growth demands of 

the City’s burgeoning population by adding much 

needed archival storage space, security for 

collections, and upgrading environmental controls. 

The campus will be reinforced as a single 

destination that will facilitate seamless 

interchanges between the Faulk Building, the 

Austin History Center, adjacent Wooldridge Square 

and many nearby historical sites.  

 

With sustainability as a project goal the work to the Faulk Building includes but is not limited to modifying the 2nd 

and 3rd floors of JHF to meet minimal archival storage standards. Removing existing carpet and providing a 

sealed, epoxy-coated concrete flooring finish. Additional work includes upgrading the building M/E/P and 

Elevator Retrofit. Infrastructure upgrades at the Austin History Center include wheelchair lift replacements, lead-

based paint abatement, renovation of worn finishes, lighting retrofit, and renovation of exteriors to redress 

structural and aesthetic improvements.  

 

Status 

The project is in negotiations for the Arch / Engr 

Fee for Phase A Services: Preliminary 

Engineering Report (PER). Upon acceptance of 

the proposal the anticipated goals and timeframe 

for the PER detail as follows: 

Goals: 

• Identify essential scope of project, with conceptual cost estimate. 

• Identify options for discretionary scope, with conceptual cost estimate. 

• With the time limits for the PER, only primary stakeholders will be engaged. 

• All meetings will be online. 

• Access to the existing buildings will be available, following all safety protocols of the City of Austin and 

of each member of the design team. 
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Schedule 

• Week 1 – kickoff; begin gathering information 

• Week 3 – Meeting #1 – progress report 

• Week 5 – Meeting #2 – present preliminary report of essential scope + options 

• Week 6 – Final version of Scope Document 

• Week 8 – Receive cost estimate and compile final documents 

Cost 

Design Budget TBD; Construction Budget TBD 
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Faulk Library Building / Austin History Center Schedule 
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Interior Renovations Monthly Report 

Project Description 

Austin Public Library 2018 Bond Program Package “C” Interior Renovations, combines five library branch 

projects with similar modernization and refurbishment scopes of work. The work requires project designs that 

are reflective of the emerging architectural styles of our region and sympathetic to the City of Austin initiatives 

including citizen participation in the design processes, Art in Public Places, and project team participation by 

minority and women-owned businesses. 

 

The scope of Package “C” consists of selective demolition of the finishes of the existing building and renovations 

to the same that include interior finishes, floor finishes and base, new suspended ceilings and electrical service, 

lighting and plumbing, new gypsum drywall assemblies, 

storefront window systems and new furnishings. The project 

includes miscellaneous asbestos abatement. Compliance 

with current Americans with Disabilities Act (ADA) standards 

and the City of Austin Sustainability objectives are project 

goals. Projects which comprise Pkg. C are as follows; 

 

• The Old Quarry Branch  

• Little Walnut Creek Branch  

• Manchaca Road Branch  

• Willie Mae Kirk Branch. 

• St. John Branch  

 

Status 

The proposal for the Preliminary Engineering Report (PER) 

was submitted to APL for review and approval. Comments 

were forwarded back to the Architect and a revised proposal 

was submitted. The hours and cost appear excessive and continue to be a concern with the consultants Phase A 

Services. A request to extend the contract execution date had been granted by the CCO so that negotiations 

may continue. 

Schedule 

Will be revised to reflect A/E Consultants Phase A deliverables 

Cost 

Design Budget TBD; Construction Budget TBD 
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Interior Renovations Schedule 
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Roof Replacements & Systems Upgrades Monthly Report 
 

Project Description 

Austin Public Library 2018 Bond Program Roof Replacements & Systems Upgrades, combines six library branch 

projects with similar scopes of work for roofing system rehabilitation to extend the life-cycle and or HVAC 

Systems and controls upgrades. Warranty requirements for roofing systems shall be 20 years for leakage and 

weather and 10 years for HVAC Systems.  

 

The HVAC Systems shall be upgraded to contribute 

to overall building energy goals, shall have low life 

cycle costs and capable of providing excellent 

indoor environmental quality while minimizing 

maintenance requirements. A Commissioning Agent 

(Cx) will assist APL Facilities Services with refining 

the HVAC functional requirements and roofing 

system rehabilitation requirements. Systems to be 

commissioned are Roof, Air Conditioning, Heating Systems, Security / CCTV, PV Array and Sub-Metering 

devices. Work by related trades may include but is not limited to, asbestos abatement, steel, building 

automation, electrical and plumbing. Project will also feature upgrading of the roof drainage system including 

scupper’s, repair and upgrade of lightning protection system. Projects which comprise Pkg. D are further 

described as follows; 

• Ruiz Branch Roofing System 

• Carver Branch Roofing System & HVAC Upgrade. 

• University Hills Roofing System 

• Howson Branch HVAC and Controls Upgrade 

• Spicewood Springs Roofing System 

• Yarbrough Branch Roofing System, replacement of clerestories, and upgrade of lightning protection system. 

Status 

The proposal for the Preliminary Engineering Report (PER) was submitted and comments were drafted and 

forwarded back to the Consulting Engineer. APL has concerns with the Phase A Proposal as the cost appears 

excessive. A request to extend the contract execution date has been made with the CCO to continue to 

negotiation. 

Schedule 

Will be revised to reflect the Engineering Consultants Phase A deliverables 
 

Cost 

Design Budget TBD; Construction Budget TBD 
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Roof Replacements & Systems Upgrades Schedule 
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AUSTIN HISTORY CENTER 
 

Programming & Outreach 

• AHC Staff participated in 2 live online programs for June. On June 19, African American Community 

Archivist kYmberly Keeton gave a genealogy presentation for the “Juneteenth 2020: Growing Your Roots 

During a Global Pandemic” program held by Huston Tillotson University. On June 24, Processing Archivist 

Kelly Hanus gave a presentation to the city’s Stonewall Equality Employee Network on 1970-1989 Austin 

LGBTQ History.  

 

Collections 

• The COVID-19 Files project continues to bring in new materials. During June there were 24 donations 

totaling 1085 files.  

• We received an additional 5 linear feet of photos, ledgers, administrative records, and artifacts documenting 

Seton Hospital from the 1930s-2000s to add to Seton Hospital Records (AR.2004.007). Also, CDs, VHS 

tapes, DVDs, photographs, flyers, posters, clippings, and stickers documenting the local band Housewife 

from 2002-2008 were donated to AHC.  

 

Exhibits 

• AHC added a new online exhibit, “Taking it to the Streets: A Visual History of Protest and Demonstration in 

Austin.” This exhibit is reformatted from the physical exhibit that was on display at the AHC in 2018 and is 

now part of the online exhibit offerings on our website 

Reference 

• On June 8 the AHC began offering an expanded remote reference service that included a scan-on-demand 

e-document delivery service. For the 3 weeks of June that this service was live, we received 98 requests 

and completed 65 of them, delivering 659 scanned items. All told for the month the AHC answered almost 

300 reference questions. 

• During this time AHC staff helped with research that led to numerous news articles, print, radio and 

television, about Juneteenth, including a mini-documentary about the Juneteenth Google Doodle; KTBC 

news stories about the Victory Grill and former council member Berl Handcox; KXAN News story about “The 

Eyes of Texas;” a journal article about the Austin Archaeological Society; and for the upcoming books Be 

Brave in the Attempt (Night Heron Media) about the Special Olympics in Texas; Growing Up in the Lone Star 

State: Notable Texans Remember Their Childhood (UT Press), What Lies Beneath: Texas Pioneer 

Cemeteries and Graveyards (TwoDot Books), and The Governor and the Colonel (UT Press);  and many 

other topics.  

 

https://storymaps.arcgis.com/stories/754a36d75f6440dea43b73f5562c6291
https://storymaps.arcgis.com/stories/754a36d75f6440dea43b73f5562c6291
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LIBRARY PRIORITIES 

Literacy Advancement 

Southeast Branch is collaborating with Camp Fire Central Texas, a nonprofit organization that promotes Early 

Literacy Programs among low income families that have young children. We are offering three weekly storytimes 

via zoom during the summer. We are promoting our virtual library resources, our Summer Reading Program, 

and encouraging parents to get a Library card. 

 

 

Digital Inclusion & STEM 

Austin Public Library has been awarded $49,975 through an Institute of Museum and Library Services / Texas 

State Library & Archives Commission CARES grant. The planned purpose of the grant monies is to help close 

the digital divide by providing more Chromebooks, wifi hot spots, and internet subscription services. The 

targeted customer are students, parents, older adults, and the homeless. 

Equity, Diversity & Inclusion 

Black Lives Matter: Community Read titles were made available to customers without waitlist or holds through 

the APL Virtual Library. The titles included were intended to help readers expand their knowledge of current and 

historical race relations. 

Civic and Community Engagement  

APL’s social services team created a video for APL+ inviting people to contact them for help to access resources 

/ assistance for health / medical resources, housing support, employment, basic needs, legal assistance or 

transportation. You can email APL’s Community Navigation Team at APL.CommunityNav@austintexas.gov. 

Staff Development 

APL staff participated in Denver Public Library’s Advancing Racial Equity and Inclusion in the Workplace 

Symposium. The three-day symposium featured over 20 impactful speakers from within and outside of 

librarianship. 
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Workforce and Economic Development 

Austin Public Library launched a Job Portal on the Library’s website. It offers help with everything from getting an 

email address, to writing a resume, and applying for jobs and preparing for the interview. It also offers as the 

ability to connect one-to-one with an APL Job Coach.  

 

STAFFING 

Front line staff have returned to the branches and Central Library to provide book drop service at most locations 

and curbside checkout service at select locations. 

 

Others continue to assist with the City’s Emergency Operations Center. They have been placed in positions 

managing shelters, keeping inventory of supplies, picking up medical items, assisting at farmer’s markets, 

distributing meals, assisting with centralized emergency purchasing and contracts, and much more. 
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APL BY THE NUMBERS 

 

Virtual Collections Usage June 

• eBooks 127,249 

• eAudio 69,163 

• eVideo 11,849 

• eMusic 921 

• ePeriodicals 11,502 

Total virtual circulation 220,684 

Library eCards issued 996 

 

Programs 

• recorded, 34 programs, 2,447 views 

 

Social Media Engagements 

• Instagram 5,318 

• Facebook 2,098 

• Twitter 367 

 

Website Page Views 

• Virtual Library page 17,126 

• Library website 1,644,795 

 

Curbside Service 

• Number of holds filled 38,869 

 

 

 

 

Roosevelt Weeks 

Director of Libraries 

 

 

 

 


