Brainfuse Privacy Policy

Brainfuse maintains a strict privacy policy for the institutions, libraries and users it serves and we provide the safest possible environment for conducting online tutoring sessions. Brainfuse guarantees the confidentiality of individual users, including prohibiting the use or sale of user data without the user’s written permission. Our privacy policy prohibits students and tutors from sharing any personal information.  We ensure that users are able to use our services anonymously and that they will not be directly or indirectly solicited for for-pay services. 
 

[bookmark: _GoBack]Brainfuse is also COPPA/CIPA compliant:

• There is no requirement to submit personal information in order to use our live tutoring services, and Brainfuse does not solicit any personal information.
• Our proprietary software identifies potentially inappropriate exchanges of information (phone numbers, addresses, etc.) and alerts our monitoring supervisors to determine whether the issue warrants additional action. 
• Our secure file sharing feature eliminates the need for emailing and ensures that tutors never have access to a patron’s personal information. 
• Our unique live monitoring protocol ensures tutor compliance with our anonymity policy. To this end, our monitoring team observes sessions in real-time, reviews session transcripts and maintains records of past sessions.

Updated 4/26/2013

