A VOLUNTEER

PUBLIC
1N%72 LIBRARY HEALTH AMBASSADOR

My Library
'KEEPS ME HEALTHY

>
.

e B Ca S

My Library Keeps Me Healthy Grant

Seeking volunteers to work directly with the public assisting individuals in learning about
Library resources as part of the IMLS funded Special Project Grant at the Austin Public
Library: My Library Keeps Me Healthy. Five Library locations will host health
screenings provided by the African American Qualitative of Life Initiative staff in addition to
other nurses from the Austin/Travis County Health and Human Services Department.
Volunteers working with Library staff, public health nurses and a public health educator, will
promote health literacy in the community. Library Ambassador Intern volunteers will assist
Library visitors with learning about Library health-related resources. Library Ambassador
Intern volunteers will also promote resources at Library outreach events.

Library Locations:

Faulk Central Library | 800 Guadalupe St.

Little Walnut Creek Branch | 835 W. Rundberg Ln.
St. John Branch | 7500 Blessing Ave.

Cepeda Branch | 651 N. Pleasant Valley Rd.
Terrazas Branch | 1105 E. Cesar Chavez St.

The long term goal of this grant project is to create a healthy Austin community contributing
to the City of Austin Imagine Austin Priority Program to Create a Healthy Austin and the
Together We Thrive Austin/Travis County Community Health Improvement Plan. With the
help of the Library Ambassador Interns, Library customers will feel more comfortable with
locating health-related Library materials and will be able to determine up-to-date
information from out-of-date information.

Training Provided for Library Ambassador Intern Volunteers:

® 20 hours of webinar and face-to-face training to learn how to use public Library health
resources and communicate with customers in the Library

e Orientation to the Austin Public Library customer service policies and grant objectives

e Ongoing training opportunities across the grant year

Time Commitment | Ability to commit to a minimum of 4-6 hours each week for a
twelve-month grant period as well as to training (Grant period: September 2015 through
August 31, 2016)

Required Documentation | Completion of an Adult APL Volunteer Application in addition
to a successful Criminal Background Check library.austintexas.gov/volunteer/adult

Skills needed:
Volunteers will be required to possess and demonstrate the following skills with or without
reasonable accommodation

e Customer service skills greeting the public and communicating health-related information in
a culturally and linguistically sensitive manner

* Ability and willingness to learn how to access online Library tools and train members of the
public to use them as well as other physical health-related resources available at the Library

e Ability to keep accurate records and meet timeline requirements for reporting data

e Ability to use a PC laptop, iPad or tablet device

® PREFERRED: Effective communication skills in Spanish, Vietnamese, Chinese, Hindi, Urdu, or
other relevant languages to our five target libraries

* Ability to lift, push, or pull up to 40 Ibs

* Ability to get a health screening in order to understand the process

* Ability to stand for up to two hours in outdoor environments at Library outreach activities
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The My Library Keeps Me Healthy grant project is made possible by a grant from the Institute
of Museum and Library Services to the Texas State Library and Archives Commission under the
provision of the Library Services and Technology Act. (2016)

Project Information Contact | Joanna Saucedo, Public Health Educator/Project
Manager, Austin Public Library, 512-974-7517

Volunteer Information Contact | Deborah Scharven, Volunteer Coordinator at
512-974-7443 (or Relay Texas 711) or APL.Volunteers@austintexas.gov
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